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Ceptudmkaumsa Ha cucTemMu 3a ynpaBrieHue Kon Ha pokymeHTa: 1 7.3

1. Uen Ha npoueanyparta

Llenta Ha npoueaypara e Ja pernameHTpa peaa, no KOMTo ce 13BbpLBa npoueca Ha cepTudukaums
Ha CUCTEMM 3a ynpasneHue ot

2. O6xBar

B obxsaTta Ha npoueaypata ca BCUYKM OEVWHOCTU MO NpvemMaHe U Nperneq Ha 3asiBfeHuvs, niaHmpaHe
1 NpoBeXaaHe Ha OAMTU, KaKTO U B3eMaHe Ha peLUeHUst U u3gaBaHe Ha cepTudukaTut.

3. OTroBopHOCTH

PtukoBoguTen Ha OpraHa 3a cepTuduKaums Ha CUCTeMU 3a ynpaBrieHue
e [roanucea 3anoBedy 3a npouedypaTta no cepTudukaums, 3anoBeamn 3a O4uUT, 3a CBMKBaHe Ha
KOMWCUK, 3anoBeau 3a UsgaBaHe/oTHemMaHe/ orpaHnyaBaHe/ paslumpsiBaHe Ha cepTUdUKaT;
noaabpiKa KOHTAKT C KNWeHTa Ha BCeKU eTan oT npoleca no cepTudukaums
N3roTes yBEAOMUTENHM NMMCMa [0 KINEHTa;

AaMuHUCTpaTop Ha npoueaypa

e 13BbpLUBA Nperneq Ha nogageHara 3asiBka 3a oepTa;

e CbCTaBa M ynpasnsBa nporpamarta 3a oauT, Kato onpefens BPEMETO 3a OAuT, onpeaens
H806XO,EI,I/IMaTa KOMMETEHTHOCT Ha eKuna OT OoAUTOPU; V|36|/|pa YyrieHoBeTe Ha ekuna oT
oguTopwu, ChImacyBa ekuna u BpeMeTO 3a OAWT C KIMeHTa u ap.;
npernexga goknagute oT oauTa;

B3eMa pelleHnsa 3a usgasaHe, nogabpxaHe, NOOHOBsIBaHe, paslunpsiBaHe, orpaHuyaBaHe,
npekpaTaBaHe U OTHEMaHe Ha cepTudmkar;

YnpaBsuten
e 13roTesa odepta
e  CKIO4YBa AOroBOp 3a ceptudumkaumsa Ha Cuctemu 3a ynpasneHve
e roAnvcBea u3gageHuTe ceptudmkartm

Bopew, OguTtop
e BOAELUUST OOAUTOP U3TOTBSI U CbITacyBa MilaHOBETE 3a OANTMH;
e BOAELWMAT OQUTOP U3rOTBA JOKMNa4AW OT OguUTw;
e BOAELUMST OAUTOP PHKOBOAM OOUTOPCKUS EKUM;
e BOAEWMAT OAMTOP YyBeOOMsiBa OAWTUpaHaTa oOpraHusauusi 3a OTKPUTUTE nNpoGreMu u
HECBbOTBETCTBUS;
e BOAELMST OOQUTOP akTyanuaupa nporpamara 3a oguT

OpuTtop
e OAMTOPBT yyacTBa NpuW MraHMpaHe M NPOBEXAAHE Ha O4MTY 3a cepTudmKaLms B pamMKuTe Ha

CblnacyBaH OOUT;
® OOUTOPDBT c1>6l4pa VIHd)OpMaLI,I/IFl M AoKasarternictBa U r'm npeaocrtaBa Ha BogeLwmna ogutop

TexHUYeCKUn ekcnepTun
e roanomMara OguUTOPCKUSI EKMUM CbC CBOUTE 3HAHMWS UMW €KCTNIEPTEH OMUT;
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N Jne

Ceptudmkaumsa Ha cucTemMu 3a ynpaBrieHue Kon Ha pokymeHTa: 1 7.3

e [oanomara adMMHUCTPATOPBLT H anpouenypara npun s3eMmaHe Ha pelleHund

4. lenHOCTHN

4.1. KangupatcrtBaHe 3a cepTucukaums

3anutBaHeTo 3a cepTuduKaLmsa OT KIMEHTa KbM OpraHa 3a cepTudmkauusa ce nogasa nog popmarta
Ha cdopmynap @ 7.3-1 3asBka 3a cepTudumakums Ha cucTema 3a ynpaerieHue, cblliata e
nybrnvkyBaHa B MHTEPHET CTpaHuuaTta Ha oupmara.

B nopapeHata 3asBka, 3asBUTENS MUCMEHO AeKnapupa, Ye e 3ano3HaT ¢ BCUYKK obLwm npaBunia Ha
CeptucmkaumonHa komnauma “En [Owu EH” OO[l KouTo cblo ca nybrnvukyBaHM B MHTEPHET
CcTpaHuuaTta Ha hupmara.

MonyyeHaTa 3asBKka Ce 3aBexga OT TexHuUYeckuaT cekpetap BbB @ 8.2-2 Peructbp Ha
KopecnoHaeHumsta Ha CeptucdukaumoHHa komnanua “EH [xku EH” OO u ce npegoctasda Ha
PvkoBogutena Ha OpraHa 3a cepTuduKauMs Ha CUCTEMW 3a yNpaBleHUE 3a AaBaHEe Ha Xon Ha
npoueaypara.

4.1.1 Npernen Ha nogaaeHaTa 3asBKa

PvkoBogutensa Ha OpraHa 3a cepTMdukaLms Ha CUCTEMU 3a yNpaBrieHne CbC 3arnoBed onpenensi ot
® 6.2-3 Cnuckk Ha pasnpeperneHne Ha nepcoHana AAMUHUCTpATOp 3a npoueayparta. Npeau aa
3anoyHe NpoBeXaaHeTo Ha npouenypata AgMuHucTpatop nognucsa @ 7.3-6 Etuuna peknapauwmsi.

AOMUHUCTpPATOPBLT WM3BbPLUBA MNpErnes Ha nofafeHaTa 3asiBka M npunoxeHata AOMbIIHUTENHA
MHdopMauma 3a ceptTudukaumsTa. lNpu npernega Ha 3asiBkaTa ce YTOYHsBa:

CTaHOapTu 3a KOMTO ce KaHauaaTcTea

obxBaTa Ha 3asiBeHaTa cepTudmKauus;

npasunHoTo onpegensiHe Ha NACE kog

Opos 1 roneMmHaTa Ha paboTHUTE NIoLWaaKu;

CMEHM Ha KouTo ce pabotu

edekTBeH Gpor Ha nepcoHana

€0HOPOOHOCT Ha NPOou3BEX4aHUTE NPOAYKTM M NpunaraHuTe npouenypu 3a Bcsika nrowaaka,
CTENEH Ha CINOXHOCT Ha NpoLecuTe;

e pasrnexpgarT ce 3annaxu 3a 6esnpuctpacTHocTTa

CI'IeLl,I/I(bW-IHM M3NCKBAHNA KbM npernega Ha 3adaBKaTa CBbp3aHM CbC CepTI/I(bMKaLI,I/IFlTa Ha
pasnnyHnTe cncTtemMin 3a ynpasneHmne ca JOKyMeHTUpPaHW B CneaHuTe MHCTPYKLUUNA:

Bup Ha cuctemara 3a UHcTpyKuums
ynpaBneHue
BOC EN ISO 9001:2015 e W 7.3-1 Ceptuchmkaumsa Ha cuctemu 3a ynpaBrieHue
Ha Ka4yeCcTBOTO
BOC EN ISO 14001:2015 e W 7.3-2 CepTtuchnkaums Ha cuctemu 3a ynpabrieHue
Ha oKoriHaTa cpega
BOC 1SO 45001:2018 e W 7.3-3 CepTucbmkaumsa Ha cuctemu 3a yrnpaBrieHue
BS OHSAS 18001:2007 Ha 34paBeTo U 6Ge3onacHoOCTTa npu paboTta
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Ceptudmkaumsa Ha cucTemMu 3a ynpaBrieHue Kon Ha pokymeHTa: 1 7.3

BOC 1SO 39001:2014 e W 7.3-4 Ceptucbmkaumsa Ha cuctemu 3a yrnpaBrieHue
Ha NbTHaTa 6e3onacHocT

4.1.2 Pe3ynTart OT npernega Ha nogageHaTa 3asiBKa

Cnep kaTo npernega nogageHarta 3asBka, AAMUHUCTPATOPBT MpeLeHsiBa rotoBHocTTa Ha OpraHa 3a
cepTuduKkaLms Ha cMCTeMM 3a ynpaeneHve 3a NpoBexaaHe Ha npoueaypa no cepTudurKaums.

B cnyyan, ye OpraHa 3a cepTudumKauus Ha CUCTEMU 3a ynpaBrieHMe He pasnornara ¢ Heobxogmumust
pecypc 3a npegocTassiHe Ha cepTudukauma, ADMUHUCTPATOPBT NpaBu NpeanoxeHne Ao Ynpasutens
Aa ce npekpatu npouegypara. lpu oTkas B pesyntaT Ha npernefga Ha 3asBkaTa, MPUYMHUTE ce
AOKyMeHTupaT BbB cdopmynsap @ 7.3-2 [pernen Ha 3asABka 3a cepTuchmakumsa Ha cuctema 3a
ynpagerieHue u KnNnueHTta ce yBegoMsiBa MMCMeEHO.

B cnyyan, ye OpraHa 3a cepTudumkauus Ha CUCTEMM 3a ynpasfeHue pasnonara ¢ Heobxogumus
pecypc 3a npegocTaBsiHe Ha cepTudukaums, AAMUHUCTPATOPBLT U3rOTBS MbpBOHadanHa @ 6.1-1
I'Iporpama 3a TpurogunuweH UUKbBJT Ha CepTVI(*)VIKaLWI, KOATO npencrtaBa Ha yl‘lpaBI/ITeJ'IFl 3a
N3roTBsHe Ha ocbepTa. PesyntaTbT OT nperneda Ha nofjageHarta 3asiBka ce AoKymeHTupa B @ 7.3-2
Mpernep Ha 3asiBKa 3a cepTuUcuakuma Ha cucTema 3a ynpaBreHue.

4.1.3 MNMporpama 3a ogut

MporpamaTa 3a oauT 0BXBalla NbMAHUS LMKb Ha cepTudmKaLms, Kato SiCHO onpeaenst enHocTuTe,
CBbp3aHM C OfuTa, KOUTO ca HeobxoguMmu, 3a ga ce JoKaXe, Ye cucTemMara 3a ynpaBlneHue Ha
KNMeHTa U3MblHsBa U3MCKBaHUATA 3a cepTudmkaumsa cnpamo usbpaHunst ctaHgapT (ctaHgaptn). Ta
BKNIOYBa MbpBOHAYaneH OAWUT Ha [Ba eTana, NbpBM HAA430peH oguT 12 meceua crnepn B3eMaHe Ha
pelueHne 3a cepTudmkalmsi, BTOpU Haa30peH oauT npes3 BTopaTa roauHa 1 oguT 3a NogHOBSABaHE Ha
cepTudmkaumsita nNpes TpeTata roanHa, kaTo 3asiBka 3a pecepTudumkaumsi ce nogasa 3 Mmeceua npegu
N3TUYaHETO Ha BanMAaHOCTTa Ha cepTudumkara.

Mpu pa3paboTBaHeTO 1 yNpaBrneHWETO Ha NporpamMara 3a OfuT, Ce B3eMaT Mo BHUMAaHueE:
obxBaTa 1 CNoXHOCTTa Ha 3asiBeHaTa 3a cepTudukaLusi cuctema 3a ynpaeneHue
BPeMe 3a 01T, HeOGX0AUMO 3a BCsIka OAUTUPaHa OeNHOCT;

KOMMETEHTHOCT Ha BCEKW OT YNEHOBETE Ha eKuMa OT OAUTOPY;

HeobXoaUMOCT OT U3BbPLLBaHE Ha OAWUT HA BPEMEHHMW 0BEKTY;

pesynTaTu ot oguta Ha ETan 1 unu gpyrv npeauwHu oguTy;

pesynTaTu oT Apyrv AeNHOCTY Mo Haa3op;

[0Ka3aHO HMBO Ha ehMKaCHOCT Ha cucTeMara 3a ynpaBrieHuE;

[OMNYyCTUMOCT 3a B3eMaHe Ha U3BafKy;

peknamauuy Ha KIMeHTH;

peknamMauuu, Nony4YeHy oT opraH no cepTudUuKaLns CpeLLy KIMeHTa;
KOMOWHWMpaHW, MHTErPUPAHU U CbBMECTHW OOUTY;

M3MEHEHUSI B OpraHu3auusita, NpoayKTUTE U NPOLECUTE Ha KNMEHTa UK B HeroBata cuctemMa
3a ynpasreHue;

M3MeHEeHUs B U3NCKBaHUsITa 3a cepTudukaums;

M3MEHEHUsI B 32aKOHOBUTE U3VCKBaHUS;

onaceHusi Ha 3anHTePecoBaHUTE CTPaHMU;

nHpopMaLmsi, MosyYeHa No BpeMe Ha NpeauLLH OOUTH.

Bepcusa 02 Bnusa B cuna ot 01.08.2019 CtpaHuua 6 ot 13


https://drive.google.com/open?id=14gXq5MImjkZ8qxCox0lfAkhNsEr9ZRGTn9g7IFldEU8
https://drive.google.com/open?id=14gXq5MImjkZ8qxCox0lfAkhNsEr9ZRGTn9g7IFldEU8
https://drive.google.com/open?id=1UFLUF9LtEBcGKlam7C2x-b4Z6KTV3khtGqzHa5FGnVw
https://drive.google.com/open?id=1UFLUF9LtEBcGKlam7C2x-b4Z6KTV3khtGqzHa5FGnVw
https://drive.google.com/open?id=10rvUV1QPDuGoxADzEdQ95AH4BAQ8OSq9AzlQIXvK8U0
https://drive.google.com/open?id=10rvUV1QPDuGoxADzEdQ95AH4BAQ8OSq9AzlQIXvK8U0
https://drive.google.com/open?id=1UFLUF9LtEBcGKlam7C2x-b4Z6KTV3khtGqzHa5FGnVw
https://drive.google.com/open?id=1UFLUF9LtEBcGKlam7C2x-b4Z6KTV3khtGqzHa5FGnVw

N Jne

Ceptudmkaumsa Ha cucTemMu 3a ynpaBrieHue Kon Ha pokymeHTa: 1 7.3

Ha Bceku etan oT cepTUDUKALMOHHUA LMKBLI, NpUM HeobxoaAMMOCT WMW crnied npearioxeHue oT
Bogewmat oautop mvnu AOMUHUCTpATOPBLT Ha npouedypata MOXe [a Ce HanpaBu W3MEHeHMe Ha
nporpamara 3a OfuT.

3anvcnte 3a cbCTaBeHaTa nporpama 3a OauT ce AokymeHtupat B @ 6.1-1 [lporpama 3za
TpuroguileH UMKbIJ1 Ha CepTI/I(*)I/IKaLl,VIH.

CI'IeLl,I/Id)VI‘-IHVI M3NCKBAHUA KbM MporpamMara 3a oauT CBbp3aHn CbC CepTVI(bI/IKaLI,VIﬂTa Ha pasfnin4yHuTe
cuctemMu 3a ynpasrneHume ca JOKyMeHTUpaHu B crnegHnTe MHCTPYKUUKn

Bua Ha cuctemara 3a UHcTpyKumna
ynpaBneHue

BAC EN ISO 9001:2015

N 7.3-1 Ceptuchmkaumsa Ha cuctemu 3a ynpasrieHue
Ha Ka4yecTBOTO

BOC EN ISO 14001:2015 e W 7.3-2 Ceptucbmkaumsa Ha cuctemu 3a yrnpaBrieHue
Ha oKonHaTa cpega
BOC EN ISO 45001:2018 e W 7.3-3 Ceptucbmkaumsa Ha cuctemu 3a yrnpaBrieHue
BS OHSAS 18001:2007 Ha 3gpaBeTo U 6e3onacHocTTa npu paboTta
BOC ISO 39001:2014 e W 7.3-4 CepTuchnkaumsa Ha cuctemu 3a ynpaBrieHue

Ha NnbTHaTa 6e3onacHocCT

4.1.4 UsroTBsiHe Ha odhepTa 1 foroBop

YnpaBuTtensa usrotes odepraTta 3a ceptudukauusa U 9 NnpeaocTaBs Ha KNMeHTa 3a NOTBbpXAeHMWe.
Cnep npuemaHe Ha odpeptaTta OT KNueHTa, ce u3rotBa @ 7.3-3 [JoroBop 3a ceptudukaums Ha
cCUCTEeMU 3a ynpaBrieHue.

[oroBopbT 3a cepTudukaLmsa Ha CUCTEMU 3a YNpaBlieHWe C KIMMEHTa Ce CKIoYBa OT YNpaBuTens Ha
CeptudmkaumonHa komnanuma “En [xkm Ex” OO[. [MbpBoHavanHo cb3gageHata @ 6.1-1
[Mporpama 3a TpuroguileH LMKbLI Ha cepTuthukaLm ce NoTBbpPXAaBaT OT KIIMEHTa Npu CKIoYBaHe
Ha goroeopa.

CpoKbT 3a M3NbIIHEHME Ha Npoledyparta no cepTudmkaums e Ao 6 meceua oT AaTaTa Ha CKIloYBaHe
Ha gorosopa.

4.2 MpoBexaaHe Ha 0AUT NO MbpPBOHavYanHa ceptTudpukaums

421 C(bOle/lpaHe U CblnacyBaHe Ha eKkuna n npoaobIKUTENHOCTTa Ha oauTa

PeabT 1 meToauTe 3a onpedensHe Ha ekvn oaMTopuM ca onucaHu noapobHo B 1 7.2 OnpenensHe Ha
eKkun oauTopwu.

AomuHucTpatopa nogbupa ot @ 6.2-3 CnuchbK Ha pasnpegerieHMe Ha rMepcoHaria ekunbT 3a
npoeexaaHe Ha NbpBOHaydanHaTa ceptudukaumnsa n nsrotsa @ 7.2-1 MNMpeanoxeHne 3a cbrracyBaHe
Ha ekur, cnea KOeTo ro cbhrnacyBa C KIIMeHTa.
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Cnep npuemaHe Ha @ 7.2-1 MNpegnoxeHue 3a cbrnacyBaHe Ha ekurn OT KNneHTa PbkoBoauTens Ha
OpraHa 3a cepTudukaLmnsa Ha cMCTeMN 3a ynpaBneHne U3roTes 3anoBes C KOSATO HazHavaBa ekvna. T4
BKIOYBA:

Llenu, kpuTepum 1 obxBaT Ha oauTa
eKMMbT 3a NpoBeXaaHe Ha oguTa

npoaAbITKUTENTHOCTTA Ha oguTa
nartute 3a npoBexaaHe Ha ogauTa
MACTO Ha npoBeXaaHe Ha oguTa

B cny4auTe, 4e uma aprymeHTMpaHo 1 NpUeTo Bb3paXeHne CpeLly NpeasiokeHnTe YrieHoBe Ha ekvna
n/vnn pgatute Ha MNpPOBEXOaHe Ha OAuTa, KMMEeHTbT MOXe Aa Bb3pa3u nucMmeHo. lMoctbnunute
Bb3paXkeHusi ca pasrnexaar cbrnacHo pega onvcat I 7.13 JKanbw n Bb3paxeHus.

Exun ot oanTopn uUnn oguTop, KakTo U AaTuTe Ha npoBexaaHe Ha oguTta morat ga ce obxaneat oT
KNneHTa He noBe4e OT e4uH NbT.

4.2.2 Ogut Ha ETan 1

B 3 oHeBeH cpok cned nonyyaBaHe Ha 3anoBed Ha Etan 1 oT ceptudukaunoHeH oaut, Bogewmar
oguTop nsrotea @ 7.3-4 lNnaH 3a npoBexaaHe Ha oaWUT, KOUTO Ce Cbrnacysa C KnueHTa.

Mpun npoBexgaHe Ha OTKpuBaLLaTa cpelwa Ha Etan 1 oT cepTudurkaumoHeH ogut, Bogewmart ogutop
npegocTtassa 3a nonbfiBaHe @ 7.3-5 CnucbK Ha yYacTHUUMTE B OTKPUBALLA U 3aKpuBalla cpela
Ha oauTa W YNEeHOBETE Ha eKMNbT Nonbneart npeg knnenta @ 7.3-6 ETnyna pgeknapaums.

Mpu npoBexxgaHeTo Ha ETan 1 oT cepTUmkaLMOHEH OANT EKUMNbLT:

oanTupa OOKyMeHTauunAaATa Ha CUcTemMarta 3a yrnpaslieHNe Ha KIMEeHTa;

OLIeHsIBa MECTOMOSIOKEHNETO, KOHKPETHUTE YCIIOBMS HA MSACTO MPU KITMEHTa

ocbulecTBsiBa obMeH Ha MHdopmauus C fnepcoHana Ha KnvMeHTa, 3a Aa ce onpegenu
cTeneHTa Ha noaroToBkaTa 3a oguT Ha ETan 2;

[ ] M3BbpLlIBa npernegq Ha CbCTOAHMETO Ha opraHudaumaTa Ha KIineHTa U pa36|/|paHeTo Ha
N3NCKBaHUATA Ha CTaHOApPTa;

e cbbupa Heobxogmmarta MHGOPMaLMS OTHOCHO ObnacTTa Ha MpPUIoXeHWe Ha cucTemara 3a
yrnpaBreHne, KakTo 1 CbOTBETHUTE HOPMAaTUBHUTE aKTOBE, KOUTO KNWeHTa TpsibBa fa cnasea

[ ] M3BbpLUBa NpoBepKa Ha nnaHnpaHeTo, npoBexaaHeTo U OOKYMEeHTUpPaHEeTO Ha BbTpeLllHUTe
OQMWTK, Npernega oT PbKOBOACTBOTO;

e onpepdens 1 roTOBHOCTTA Ha KNMEHTa 3a nnaHuMpaHe Ha Etan 2 oT oguTta n HeobxogumMmocTTa
OT BK/OYBAHE Ha OOMbIHWUTENHM EKCNepTU KbM ekuna (ako ce yCTaHOBUM HECBHOTBETCTBUE B
3aaBeHNss obxBaT B MocTbnunarta 3asBka Ha opraHnszauunAaTa n yctaHOBEHUA obxearta no
Bpeme Ha Etan 1 oT cepTudmkaumoHHus oguT)

e yTOYHsAIBa fartata Ha Etan 2 Ha ceptudmkaumoHHus oguT. lMpe3 T03n nepuoa OT Bpeme,
KnueHTa TpsiOBa Aa OTCTpaHu BCUYKKM NpobrnemMu, KoHcTatupaHu npy ETan 1 ot oguta

OputeT Ha ETtan 1 3aBbpliBa C 3akpuBalla cpella Ha koAaTo Bogewmat oguTtop npedoctaBs 3a
nonbneaHe @® 7.3-5 CnucbK Ha yyacTHULMTE B OTKpMBalla W 3aKkpvBalla cpelja Ha oauTa U
3ano3HaBa oguTMpaHuTe ¢ npobnemuTe KOHCTaTUpaHy No Bpeme Ha oguTa.

B cpok oT geceT paboTHWM OHM OT M3BbLPLUBAHETO Ha oauTa, Bogewwmatr ogmtop wmsrotBa @ 7.3-7
Hoknan ot Etan 1 Ha ceprtudpmkaumoHeH oauT 3a pesyntatute OT OauTa, B KOWTO ca
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NAeHTUULMPaHN BCUYKM MNpobremmn, KOUTO ako He Ce OTCTPaHAT C MOAXOAsALM Kopurupalum
OeNCTBUS € Bb3MOXHO [a fnpepacHaT B HECLOTBETCTBUA MO BpeMe Ha nposexgaHeto Ha Etan 2 ot
cepTudukaumoHHma ogut. loknaga ot Etan 1 ce npegoctaBs Ha KnueHTa. BCnykm JOKYMeHTUpaHu
npobrnemn 3a cucrtemara 3a ynpaslieHMe Ha KnmneHTa ce HabensaseaTt 3a npoBepka npu ETan 2 Ha
cepTUUKaLNOHHNSA OAMUT.

B cnyyan, 4e opraHusauusitTa He [EeMOHCTpMpa [FOTOBHOCT 3a npoBexdaHe Ha Etan 2 ot
cepTudukaLMoHeH ognT, BogelwmsaT oautop Moxe ga npeanoxu npekpatsiBaHe Ha npouedyparta.

Cnepn kato ce 3ano3Hae ¢ @ 7.3-7 [doknag ot ETtan 1 Ha cepTuchukaumoHeH ognT, PbkoBoguTens
Ha OpraHa 3a cepTudmKaLusa Ha CUCTEMU 3a ynpaBrneHne NOAroTesa 3anoBes 3a nposexaaHe Ha Etan
2 oT cepTudMKaLMOHEH OaWUT. AKO KbM €eKuna uma HeoOXO4MMOCT OT BKITKOYBaAHE Ha AOMbIHUTENHM
€eKcrnepTn, Te ce cbrnacyBaT C KNWeHTa CbrracHo pefa onvcaH B T 4.2.1 oT HacTosLwwara npoueaypa.

CneundnyHn M3MCKBaHWS 3a OAMT Ha eTan 1 CBbp3aHM CbC cepTUdMKALMSTa Ha pasnuyHuTe
CUCTEMU 3a yrpaBreHne ca JOKYMEeHTUPaHU B CriedHUTE UHCTPYKLUM

Bua Ha cuctemara 3a MHCcTpyKums
ynpasneHue

BAC EN ISO 9001:2015

N 7.3-1 Ceptudmkauma Ha cuctemm 3a ynpasrieHue
Ha Ka4ecTBOTO

BOC EN ISO 14001:2015 e W 7.3-2 Ceptuchukauma Ha cuctemu 3a ynpasrieHue
Ha oKoJiHaTa cpepa
BOC EN ISO 45001:2018 e W 7.3-3 Ceptuchukauma Ha cuctemu 3a ynpasreHue
BS OHSAS 18001:2007 Ha 3apaBeTo u 6Ge3onacHocTTa npu pabota
BAOC ISO 39001:2014 e W 7.3-4 CepTuchnkaums Ha cuctemMu 3a ynpabrieHue

Ha nbTHaTa 6e3onacHocCT

4.2.3 Ogut Ha ETan 2

Oguta Ha Etan 2 uma 3a uen ga ce oueHU BHeapsiBaHETO M edMKacHOCTTa Ha cucTtemarta 3a
ynpaBsrieHne Ha KrueHTa.

Ha ocHoBaHue 3anoBep 3a nposexaaHe Ha ETan 2 BogewwmsTt oguTtop u3rotBa @ 7.3-4 [naH 2a
npoBexaaHe Ha oauUT KaTo ce cbobpassBa ¢ pesdyntatute oT oamta Ha Etan 1. lnaHbT ce
CbrrnacyBa C KnueHTa.

MNpn npoBexgaHe Ha oTKpMBaLwlaTa cpelwla Ha ETan 2 oT ceptudmkaumoHeH oant, BogewmaT ogutop
npegocTtassa 3a nonbfiBaHe @ 7.3-5 CnucbK Ha yYacTHUUMTE B OTKPMBALLA U 3aKkpuBalla cpelia
Ha oauTa M aKo € eKMMbT MMa HOBW 4feHoBe Te nonbneaT npen knueHta @ 7.3-6 Etnuna
Aeknapauumsi.

Mo BpeMe Ha TO3u eTan OANTOPCKUA eKun c1:6|/|pa VIH(bOpMaLI,VIFITa 1 goKasartesicrtBara 3a:

e CbOTBETCTBUE C M3UCKBAHUSITA HA MPUNOXMMUS CTaHOAPT Ha cucTemara 3a yrnpasrieHue unm
APYrM HOPMAaTUBHU LOKYMEHTY;

e HabniopeHneTo, N3MepBaHeTo, OTYMTAHETO M Mperneda Ha NOCTUrHaToOTO CNPSAMO LenuTe Ha
Hal-BaXKHNTE XapaKTEepPUCTUKU U pe3ynTaTtu
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ornepaTuBeH KOHTPO Ha MPOLECUTE Ha KIIMEHTa;

BbTPELLHO oAuUTUpaHe 1 Npernes oT PLKOBOACTBOTO;

OTrOBOPHOCTTa Ha PbKOBOACTBOTO 3a NONIUTUKATa Ha opraHn3auma Ha KnnueHTa,

BPBb3KUTE MEeXOy OCHOBHWTE W3WUCKBAHWSA, MOMUTVKATa, LeNUTe M 3ajadute 3a NnocTUraHeto
M, CbOTBETCTBUE C MPUMOXMMUSE CTaHAAPT 3a CUCTeMa 3a ynpasreHne, BCUHKU MPUIOXKUMM
3aKOHOBM W3WCKBaHMS, OTFOBOPHOCT, KOMMNETEHTHOCT Ha MepcoHana, AeNCcTBUA, npoueaypu,
OaHHU 3a MOCTUrHaToTO, pe3ynTtatuTte OT BbTPEeLlHW OAUTU, 3aKNi4YeHUAaA 1 pelleHua 3a
nogobpeHve Ha cuctemara 3a yrnpasreHue.

AKO no BpeMe Ha oauTa ce KOHCTatupaT HeCbOTBETCTBUS, BOAELMAT OAUTOP CBOEBPEMEHHO
yBeOMSABa OQUTUPaHMA 3a TAX U CbLUUTe ce oTpassaear B @ 7.3-8 [loknaz 3a HeCcLOTBETCTBME.

Korato ce koHCTaTupaTt HECHOTBETCTBUSA Ha OTAENHa nnollaaka /cunuan/, ce npoeexaa npoy4vsaHe,
Luenawo ga ce onpegenu danv v gpyrute nnowagku /ounuann/ ca 3acerHatn. Kopurmpawoto
aenictBue TpsibBa ga e cbobpaseHo ¢ obxBaTta Ha HECBLOTBETCTBMETO M pUCKa, KOMTO TO HOCK 3a
edukacHOTO PYHKLMOHNPpaHE Ha cucTeMaTa 3a yrnpasneHue.

KaTeropusauus Ha HeCbOTBETCTBUATA:

e 3HauMTernHo HeCLOTBETCTBUE — NUMNCBA OCHOBHO M3WUCKBaHe Ha cTaHdapTa Unu 3HaduTenHa
YacT OT Hero. M3nckBaHETO He e 0Tpa3eHo B AOKYMeHTauusaTa Ha CrucTemara 3a yrnpasreHue,
He e BHeOpPEeHO WIKN He ce NoAaabp)ka. HecboTBETCTBMETO € KPUTUYHO 3a (DYHKLIMOHUPAHETO
Ha CucTemarta 3a ynpasrieHne U oTCTpaHABaHETO My € 3a4bIKUTENTHO.

e HesHaunTenHo HecLOTBETCTBME: - NUMNCBA YacT OT W3UCKBAHMATA Ha enemMeHT oT
CTaHZapTa, HenpaBuWIIHO € OTpaseH B JOKyMeHTauusita Ha CucTemata 3a ynpaereHve unm
TOBa W3NCKBaHe, OTpaseHO B [dOKYMEHTUTE He Cce u3NblHABa. HecboTBeTCTBMETO €
HEKPUTUYHO 3a (PYHKUMOHMpaHeTo Ha CucTemara 3a ynpasreHue U OTCTpaHsABaHETO My e
3aabIMKUTENHO.

lNoceleHMeTo Ha MACTO MPUKAYBA CbC 3aKMYUTENHO 3acefaHue Ha koeTo Bogewwmatr ogutop
npegoctassa 3a nonbneaHe @ 7.3-5 Cnucbk Ha yyacTHUUMTE B OTKpUBALLa U 3aKkpuBalla cpeuja
Ha oauTa W 3anosHaBa oguTupaHmte ¢ @ 7.3-9 [loknapa oOT 3akrw4yuTeriHata cpewa Ha
OUTOPUTE B KOUTO Ca AOKYMEHTUPAHMU:

MONOXUTENHN KOHCTaTaLmm
Bb3MOXHOCTM 3a nogobpeHue
HECbOTBETCTBUSA
3akntodeHne Ha eknna

Bcuykn pasnvyaBawim ce MHEHMSI MO OTHOLLUEHWE Ha KOHCTaTauuuTe u/unu 3aknveHusaTa oT oguTa
MeXay ekuna oguTopu U oguTupaHus ce AMCKYTUpaT. AKO He ce AOCTUrHe 40 eQUHOOYLIHO peLleHune,
BCUYKM MHEHUSA ce gokyMeHTupat @ 7.3-9 [loknana oT 3akrynTenHara cpela Ha ogutopure

Mpn npoBexpgaHe Ha cepTudUKaumMoHHa nNpoleaypa He € Bb3MOXHO Aa ce NpeMnHe KbM B3eMaHe Ha
peweHne 3a cepTuduKaums, ako He ca OTCTPaHeHW KOHCTaTupaHuTe Ha ETan 2 HecbOoTBETCTBUA.
MakcMManHusaT CpokbT 3a OTCTpaHsiBaHe Ha HecboTBeTcTBusiTa € 90 aHu. Bogewwmst ogutop
npoBepsBa N3MbIIHEHNETO Ha KOPEKUUUTE U KopuUrmpawmTe AenCTBUS U JOKYMEHTUpa Ta3un nposepka
B ® 7.3-10 Joknaa oT oAMT Ha CUCTEMMU 3a yrnpaBrieHue.
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N Jne
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B pecet gHeBeH CpoOK OT MPUKIIOYBAHETO Ha oAMTa UIM NPEACTaBsiHE Ha KopurMpaliy OencTBus 3a
OTCTpaHsABaHe Ha KOHCTaTupaHuTe Ha ETan 2 HecbOoTBETCTBMUS, BOOELWNAT oauTop marotea @ 7.3-10
[oknan ot oguT Ha cucTemMu 3a ynpaereHue, B KOUTO ce obobuiasaT n pesyntatute ot Etan 1 un
ETtan 2 Ha ogunta n aktyanuaupa @ 6.1-1 lNporpama 3a TpuroaulleH UMKBLI Ha cepTtudumkaum. @
7.3-10 Ooknan oT oAuUT Ha cuctemu 3a ynpasneHue n ® 6.1-1 NMporpama 3a TpuroguLleH LUK
Ha cepTudpmkaum ce NOAroTBAT B [Ba ek3eMnnspa - Mo eAuH 3a knueHta n 3a OpraHbT no
cepTuUdmKaumst Ha cucTemMun 3a ynpaeneHune. B 3aknioyeHNEeTo Ha Aoknaga OT OAuTa, ekuna oauTopu
ce TnMpou3Hacs Bbpxy [FOTOBHOCTTA Ha KMeHTa 3a cepTtudukaumda. [Mpu npukniodBaHe Ha
CepTUPUKALMOHHMSA OOMT, BOZeWUs OoauTop npegaBa Uudnata AOKyMeHTauuss u  cbbpaHute
JokasaTtenctsa no Bpeme Ha Etan 1 u Etan 2 ot oamta Ha PwbkoBogmtens Ha OpraHa 3a
cepTumKaumsi Ha CUCTEMM 3a YNpaBreHne.

CneundunyHn M3MCKBaHWS 3a OAUT Ha eTan 2 CBbp3aHU CbC CepTuduKauuaTa Ha pasnuyHuTe
CUCTEMU 3a yrpaBreHne ca JOKYMEeHTUPaHU B CriedHUTE UHCTPYKLUM

Bupg Ha cuctemara 3a MHcTpyKuma
ynpaBneHue
BOC EN ISO 9001:2015 e W 7.3-1 CepTuchnkaums Ha cuctemu 3a ynpabrieHue

Ha Ka4eCcTBOTO

BOC EN ISO 14001:2015 e W 7.3-2 Ceptuchukauma Ha cuctemu 3a ynpasrieHue
Ha oKoJiHaTa cpepa
BAOC ISO 45001:2018 e W 7.3-3 CepTuchmkaumsa Ha cuctemu 3a ynpaBrieHue
BS OHSAS 18001:2007 Ha 3apaBeTo u 6Ge3onacHocTTa npu pabota

BAC ISO 39001:2014

N 7.3-4 Ceptudmkauma Ha cuctemm 3a ynpasrieHue
Ha nbTHaTa 6e3onacHocCT

4.3 BaemaHe Ha pelueHMe 3a NpefocTaBsiHe Ha NbpBOHavanHa cepTudunKaums

Mpean B3eMaHe Ha pelleHue 3a cepTudurkaums AOMUHUCTpATOPBLT Ha npouenypaTta TpsaAbea ga ce
ybeam ve:

e e cnaseHa Usnara npoueaypa 3a NpegocTaBsHe Ha MbpBOHaYasnHa cepTudrKkaums
[ ] BCUYKN HECBHOTBETCTBUA Ca 3aKpUTU
e He e Guna HapyleHa GenputpaHcoTTa Npu NpoBeXaaHe Ha npoueaypara

AKO KOMMETEHTHOCTTa Ha A,D,MI/IHI/ICTpaTOp'bT Ha npouenypara He € [OoCTaTb4Ha 3a Aa NoKpue
0b6xBaTbT Ha CepTMd)I/IKaLIMH KbM HEro ce npucbegnHaBa TexHun4yeckn eKkcnepTt C HeobxoammaTa
AonbriHUTENMHa KOMMETEHTHOCT.

PelweHneto 3a npegoctaBsHe Ha MNbpBOHavanHa cepTudukauua ce AokymeHtupa B @ 7.3-11
PeweHnune 3a ceptudukaums. Cnen B3emaHe Ha pelleHMeTo AOMMHUCTPATOPBT Ha npouegypara
nonbriBa HerHaTa xpoHonorua B @ 7.3-13 Peructbpa Ha npoBeaeHuTe npouenypu Ha CUCTEMM.
4.4 U3paBaHe Ha cepTucpukar

Mpn oTKa3 3a wm3gaBaHe Ha cepTudUKaT 3aaBUTENS Ce yBeaoMsiBa MUCMEHO B Cpok oT 14
(vyeTpuHagecet) gHM crieq n3gaBaHe Ha 3anosearta Ha Pvkosogutens Ha OpraHa 3a cepTudmkaums
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N Jne

Ceptudmkaumsa Ha cucTemMu 3a ynpaBrieHue Kon Ha pokymeHTa: 1 7.3

Ha cucTeMU 3a ynpaeneHue. 3asBUTENAT MMa NpaBo Aa HanpaBy MMCMEHO MOTUBMPAHO Bb3paXeHne
no Komucusata no Bb3paxeHuaTa B Cpok oT 14 (YeTupuHageceT) OHM OT yBeJoMsiBaHe 3a 0Tkasa.

Mpn nonoxutenHo peleHne 3a ceptudukauus, B3eTO OT AOMUHUCTPATOPBLT Ha npouenypara,
PvkoBogutena Ha OpraHa 3a cepTtuduKaums Ha CUCTEMM 3a yNpaBrieHWe usgaBa 3anoBeq 3a
narotesiHe Ha M3gaHne 1 Ha CepTudmkart Ha oguTMpaHaTa opraHn3aums CbC CPOK Ha BannaHoOCT Ao 3
(Tpun) roamHun. 3a Bcska cuctemMa 3a yrnpasreHue ce n3gaea OTAerneH cepTudmkar.

CepTtndukatsT ce nsgaea B 1 ek3emnnap, KOMTO ce nognuceat oT Ynpasutens. Konve oT opurnHana,
OCTaBa B JOCUETO Ha KNMEHTa, a opuriHana ce npegasa Ha cepTuduumpaHaTta opraHM3aunst unm Ha
yMbAHOMOLLEHO OT Hes nuvue. CepTudukarsT Hocu nopegeH Homep ot @ 7.3-12 Peructbpa Ha
mspageHuTe cepTUUKaT! Ha CUMCTEMU 3a yripaBfieHne Ha opraHa 3a cepTudukams.

B cnyyan, ye obxsaTta Ha cepTudmkaums Ha knveHTa nonaga B obxearta Ha akpeguTauunsa Ha OpraHa
3a cepTudmKaumsi Ha CUCTEMM 3a yrpaereHne, CepTUUKATBLT HOCU akpeauTaumMoHHMS cuMBon Ha VA
,bCA" B cnyyan, ye obxeaTa Ha cepTndumkaums e no ronsam ot obxearta Ha akpeauTaumst Ha OpraHa
3a cepTucmkaumsi Ha cucTemn 3a ynpaeneHue, ce nsgaeaT ABa cepTudumkarta ¢ nopegHn Homepa. B
eouHMs ce onucBa obxBaTa Ha cepTudMKaumus Nog akpeauTauus, a BbB BTOPUS ce onucea obxeaTta
Ha cepTudmkaumsi, 3a komto OpraHa 3a cepTudMKauMss Ha CUCTEMWU 3a ynpaBrfieHME HsiMa
akpeguTaums.

5. CbnbTCcTBaWM AOKYMEHTU

5.1 Mpoueaypu U MHCTPYKLUKN

M 7.2 OnpenensiHe Ha eKun oguTopwU

M 7.13 XKan6u 1 Bb3paxeHus

U 7.3-1 CepTtudmkauma Ha cuctemum 3a ynpaBrieHMe Ha Ka4eCTBOTO

N 7.3-2 CepTudmkaumsa Ha cucteMu 3a yrnpaBrieHUe Ha OKOJHaTa cpepa

N 7.3-3 Ceptudomkaumsi Ha cMCTEMM 3a ynpaBrieHUe Ha 34paBeTo U 6e3onacHocTTa npu
pabota

5.2 ®opmynsipu

® 6.1-1 Nporpama 3a TpuroguiLueH LUKbI Ha cepTudunkaum

® 6.2-3 CnucbK Ha pasnpenerieHMe Ha nepcoHana

® 7.2-1 NpegnoxeHue 3a cbrnacyBaHe Ha eKun

& 7.3-1 3aaBkKa 3a cepTudmMakumsa Ha cuctema 3a ynpaBrieHue

& 7.3-2 MNpernen Ha 3aABKa 3a cepTUUakums Ha cuctema 3a ynpasneHue
& 7.3-3 OoroBop 3a cepTuMKaLma Ha CUCTEMU 3a ynpaBrieHue

& 7.3-4 MNnaH 3a npoBexXaaHe Ha oguT

& 7.3-5 CnucbK Ha yYyacTHUUUTE B OTKpPMBALLA M 3aKpMBalla cpeLla Ha oauTa
& 7.3-6 ETM4Ha aeknapauus

& 7.3-7 Ooknap ot ETan 1 Ha cepTucmKaumoHeH oguT

® 7.3-8 [loknaa 3a HeCbOTBETCTBME

& 7.3-9 [loknaga ot 3aknoynTeriHaTa cpelja Ha oguTopuTe

& 7.3-10 doknan oT oAUT Ha cMCTeMM 3a ynpaBrieHune
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https://drive.google.com/open?id=1WTqj8BNMjxqIjtKBXymivU77P3lZWmyxX-Z_1lhCCxY
https://drive.google.com/open?id=1WTqj8BNMjxqIjtKBXymivU77P3lZWmyxX-Z_1lhCCxY
https://drive.google.com/open?id=1n61ZV-k7pXmQZ8UOiXXS9Ng5Qeoa7lqQeynYWnX5DE4
https://drive.google.com/open?id=1fsRZd6Bi1L9U-HPJowtnzvfm-TLhTlmoxMPdBHcwy2c
https://drive.google.com/open?id=1UKAjPUOx-5AG5msmLeo2-gfJpXd1jmCsrlmXzZdn0aw
https://drive.google.com/open?id=1R4cCvZHQcXlR1Vp5d-n4sGVe-HnlPiuRsq010sP2rAA
https://drive.google.com/open?id=1Q_tOw9bJnQwNqwQaeHYfLN9WZ5jUGXFsnJYgKDCGcSg
https://drive.google.com/open?id=1Q_tOw9bJnQwNqwQaeHYfLN9WZ5jUGXFsnJYgKDCGcSg
https://drive.google.com/open?id=10rvUV1QPDuGoxADzEdQ95AH4BAQ8OSq9AzlQIXvK8U0
https://drive.google.com/open?id=1mQL8kVgIutsOXJGXtS95E6Jaco2npGhSPrAopGQ7dpw
https://drive.google.com/open?id=179iyfTokoY8SJutR7Obmp-HIt3G6vNYMK-wX7nLF-P8
https://drive.google.com/open?id=1O4JfO3bRcPfUrrTIWp5opDMZFAyFDGn65NoCcF5F6vg
https://drive.google.com/open?id=1UFLUF9LtEBcGKlam7C2x-b4Z6KTV3khtGqzHa5FGnVw
https://drive.google.com/open?id=1zgCKVm-9M0ML4u1VblLkfHz7KSZmqXWs55m6ZDA_awQ
https://drive.google.com/open?id=1DeN-sXhMx0I953y4fUzVSg9uXx5akXjMg9ySbR7Nnwo
https://drive.google.com/open?id=1tUb3qNxrkPoFLGI6yDOvsNiTLBcdrfkgFAR3JC86pGo
https://drive.google.com/open?id=1uIhakbB4dH734NMb6ujkOQeDXdcETZJZxvyjdd9-srQ
https://drive.google.com/open?id=1wMyo4ZCo5xmlxwRhKM0O5ND3Y9oDanRA400KbRWx7gw
https://drive.google.com/open?id=1-kRJN2Te3RmQaMjbv4FPJOkpxvehzZp1yJc5dHvU5J8
https://drive.google.com/open?id=117H9edcQN3WJxTaOS-vJ7IdnhwCPDBKDqUZZO98yTKY
https://drive.google.com/open?id=1xXR_tQsOZVJrHCWHjB3_nFWdt7EwbCgxq4xcS40aJ54

NN

Ceptudmkaumsa Ha cucTemMu 3a ynpaBrieHue Kon Ha pokymeHTa: 1 7.3
o @ 7.3-11 PeweHue 3a cepTucukaumsa
o ®7.3-12 Peructbpa Ha nsgageHute ceptudukaTm Ha cucteMu 3a ynpasneHue
e @ 7.3-13 Pernctbpa Ha npoBeAeHUTe npouenypu Ha cucteMu
o @ 8.2-2 Pernctbp Ha KopecnoHaeHUUATa

Bepcusa 02 Bnusa B cuna ot 01.08.2019 CtpaHuua 13 ot 13


https://drive.google.com/open?id=19Z1hy7Lx_x6RpJbCF40p-Lrn93Vh7F_JorSNDpm5DpY
https://drive.google.com/open?id=1WTqj8BNMjxqIjtKBXymivU77P3lZWmyxX-Z_1lhCCxY
https://drive.google.com/open?id=15HHlJA-EvqmVxaalgQrmCKxRFfSStqVz474bCMz1VCQ
https://drive.google.com/open?id=1tCtpn-Dmm-5yfHpGFKim1fZfCvTm_9SgrQtcBJ2cwnI

